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CLAIM AGAINST CASH WITHDRAWAL FROM
"AUTOMATED TELLER MACHINE (AT\)

Ourcustomer used bis e ATMCradit ard for withdrows] of funds fom thi sccous,but i fo 3 l-function of the machise,
the customer il not receve th requisite mount 1t 5 herefre requested fo kindly check your records 2nd amange fo credt ouF
‘account for the under mentioned amount of clzim against he enry relating o his ATM rssaction

Name of Customer
Card Nuamber

Bk Name

Branch

Accoums Nusber
ATMLocation (Term ID)
Tramsaction Detsils

Transaction Amost

Speciic Notwe of Camplain
Mo CuReceived Tt T JExcess  Amount Received

Details (famy)

Cutomer Sigas Bk o it
Auborized Sigmatue

EOR PARTICIPANT OFFICE ISE ONLY

Our ATM — Parcicipant Bank Customer: Ons ATM cxzh c xcess for tansaction smout, MNET Operation iz
[m}
requested o sefle e enty by gving crdit o the participant bank customer. Copy of ATM transaction log s enclosed.

O Purdcipont Bank ATM - Our Customer: Send storme i to MNET afe deveiSiston of customsr datels 2
requned

Claim Honored, Debit our Account O Claimed Denied, Log Atiached

Hatborzed Signarure

Name of Busk





